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TWIN CITIES UNITEs THE Jewish COMMUNITY using PlanitJewish.com

Minneapolis/St. Paul, Minnesota

“PlanitJewish.com is an unparalleled community-building tool.”

-Olivia Herstein, Webmaster/Communications Coordinator,

 Minneapolis Jewish Federation and United Jewish Fund & Council of St. Paul

Until recently, if you tried to surf the Web to find out what was happening in the Twin Cities’ Jewish communities, you were out of luck.  Separate calendars for the two cities existed, but the Minneapolis online calendar was difficult to use and the St. Paul version was kept at an office location inaccessible to the public.  It was time for a change.  In 2002, the Jewish Federations of Minneapolis and St. Paul recognized an excellent opportunity to collaborate to better serve the Minnesota Jewish community—they launched a joint Web site, www.jewishminnesota.org, and introduced an interactive, online community calendar, PlanitJewish.com. 
One motivated local volunteer spotted a PlanitJewish.com demo at a national Jewish conference and immediately saw the potential for his community.  He donated first-year funding, and the two federations agreed to underwrite the modest annual maintenance cost with a grant from the Harry Kay Foundation.  “We were looking for a robust, flexible and interactive service to link to our home page,” said Olivia Herstein, webmaster for both Minnesota Jewish Federations. “We wanted a vehicle for outreach to volunteers, an inviting portal for newcomers, and a resource for all Jewish programs, classes, services and activities in the community. With PlanitJewish.com you get the whole package.”

“During the development phase, PlanitJewish.com worked tirelessly to customize features for the Twin Cities community,” Herstein continued. “We have been impressed with how willing the PlanitJewish.com staff is to hold focus groups, make requested changes and constantly improve the product.” 

From a federation perspective, PlanitJewish.com offers a gateway for increasing Jewish community involvement at many levels.  Special features allow newcomers to connect in an inviting way with Jewish organizations and events of personal interest.  Advanced search capability allows even novice Web users to locate programs easily and sign up for events.  Feedback buttons on each page facilitate immediate communication between users and the system administrator at the federation.

Today, more than 75 Jewish organizations throughout Minnesota are actively using the system to coordinate schedules with other Jewish groups, publicize events and connect with volunteers. One of the most popular features is an automated weekly email alerting individuals to events matching their interests.  Online RSVPs, secure ticket purchasing, and post-event online surveys are catching on as well, as proven by a recent sold-out David Broza concert publicized on PlanitJewish.com by Hillel at the University of Minnesota.

“Our Minnesota Jewish community has embraced PlanitJewish.com and all it has to offer,” said Eli Skora, executive director of the United Jewish Fund and Council of St. Paul.  “I would recommend the service to any community seeking to enhance visibility, participation and volunteerism.”

